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1. SATAJIbHI MOJTOXKEHHSA

ToBapucteo 3  obmexeHow  BignosiganbHiCTIO  «ATC», 3a  3apeecTpoOBaHUM
MicuesHaxogxeHHAM: YkpaiHa, 03061, m. Kwuig, Byn. Mmxanmna [LoHus, 6, kog €LPMOY
37636185 (mani - «<EDIN», «MU», «HaM» TOLLO) AOi€ 9K BosoAiNelb NepCOHaNbHUX OaHUX Ta
3abe3neyye 3axmCT i moBary 40 KOHQIAEeHUINHOCTI Balwnx nepcoHanbHUX OaHUX.

Mun po3pobunun uto MoniTuky KoHdigeHuinHocTi (gani - «MoniTnka»), wob iHpopmyBaTK
Bac:

° O TakKe NepCcoHasibHi AaHi;

* 9Ki Balli nepcoHanbHi gaHi mn 36mMpaemo;

* 9K | HOMY MW X BUKOPUCTOBYEMO;

* KOMY MU MepengaeMo Balli nepcoHasbHi OaHi;

* 9K MW 3aXMLWAEMO KOH(IAEHUINHICTb Bawmx nepcoHanbHUX OaHWUX;

°* 9K 3 HaMuM 3B’A3aTUCb, AKWO Yy Bac BUHUKHYTb MUTaHHSA CTOCOBHO 006po6KuK
Bawmnx nepcoHasbHUX OaHUX.

Mwn OincHO cepno3HO CcTaBMMOCS A0 6e3nekn nepcoHalbHUX AaHUX KOPUCTYBAYiB HALLUOro
Cepsicy TOMy nparHeMo 3axuwaTn KOHpiAeHUINnHICTb Bawmnx nepcoHanbHux gaHux. EDIN
30060B’'A3YETbLCA BXUTU BCiX HEObXiaHMX 3axoaiB AN 3anobiraHHSA 3710BXXMBaHHA Bawmmum
nepcoHalbHUMN [aHUMWN, $AKi CTalTb Ham Bigomi. Mu 6ynemo o06pobnatu Bawi
rnepcoHasbHi AaHi B CyBOpi BiANOBIAHOCTI A0 BUMOI YAHHOIO 3aKOHOA4ABCTBA i BUKJIIOYHO
3a HAsABHOCTI 3aKOHHMX NiACTaB Ha Taky 06pobky.

Bun He 3060B’A3aHi HagaBaTW HaM NepCcoOHasibHI AaHi, ane 6e3 neBHOI iHGopMaLii Nnpo Bac
MW He 3MOXKeMO 3abesnedynTn and Bac enekKTpoHHUIA OKYMeHT0o06ir Mixk BaMmu Ta iHWWMN
cyb’eKTamMm eNeKTPOHHOro AoKyMeHToobiry (Bawmnmm KnieHTaMn, KOHTPAreHTaMu iHWnMK
ofep)XKyBadaMn €eNeKTPOHHUX [OOKYMeHTIB - KopucTyBadamm Cepicy), HagaTm Bam
€NeKTPOHHY OoBip4yy nocnyry abo iHhopmyBaTn Bac npo moxnameocTi Cepsicy abo iHLUI
CYMyTHI nocayrun, 9Ki Mo)xe 3anponoHysaTu EDIN.

EDIN KOHTpot0€E cnocobun 36o0py Balwmx nepcoHanbHUX AaHUX | BU3IHAYAE LiNi, ANs AKX Ui
rMepCcoHasibHi AaHi BUKOPUCTOBYIOTLCSA Ta € «KKOHTPOJIEPOM AaHWX» ONA Uifen 3arasbHOro
pernamMeHTy Npo 3axucT gaHux €C 2016/679 (EU General Data Protection Regulation, gani
«GDPR») i iHWOro 3acTOCOBHOIMO €BPOMENCHKOro 3akoHOAaBCTBa MPO 3aXUCT AaHWUX, a
TaKOXX «BJIACHWKOM MEepPCOHaNlbHUX OaHUX» B PO3YMiHHI 3akKOoHy YKpaiHu «[po 3axucT
MepCoHaNbHUX OAaHUX>.



Mun 06pobaSEMO NepcoHanbHi AaHi nwe B pasi, AKWO BMKOHaHY OAHY 3 HMXXYEHaBegeHMX
YMOB, aJie He BUKJTIOYHO SKLLO:

* Bu Hagann 3roay Ha 06pobKy nepcoHanbHUX OaHUX;

* 0bpobka HeobxigHa 3 MeTOl yKageHHA abo BUKOHAHHA 4OrOBOPIB, 3@ YMOBaMU
aknx EDIN Hapae cBoi CepBicu, SKi 3abe3nevyoTb eNeKTPOHHUN JOKYMEHTOO06Ir
Mi>K BamMu Ta iHWKMK cyb’eKTamMn eNneKTPOHHOro fokyMeHToobiry Ta/abo
HaLalTb €NeKTPOHHI O0BipYi NOCayru;

* 0bpobka HeobxigHa 3 MeTOolo ifeHTUdIKaLil y4aCHUKIB eNeKTPOHHOro
AOKYMeHT0o06iry abo oTpumMyBayiB e1eKTPOHHUX O0BipYMX NOCAYr BiAMOBiAHO A0
3akoHogaBcTBa abo JOroBipHUX YMOB;

* 06pobka HeobxiaHa 3 METOK HaJAHHSA €/IEKTPOHHUX O0BIPYUX NOCAYT;

* 0bpobka HeobxigHa 3 MeTO BUKOpUCTaHHA BebcanTy, Cepsicy B nopaaky
BW3Ha4YeHOMY B YMOBax KopucTyBaHHA CepBicoM;

* 0bpobka HeobxigHa ona po3rnsny, onpautoBaHHA Ta HagaHHS BignoBi4i Ha Bawwi
3BEPHEHHS, 3anNnTu, CKapru, npono3uuii abo iHLWi MOBiAOMJIEHHS, HaAiCNaHI
yepe3s BebCanT, eNIeKTPOHHY MOoWTY, TeNedOHHI KaHann 3B'A3KY 41 iHWi 3acobn
KOMYHiKaUu,iT;

* 0bpobka HeobxigHa oNna opraHisauii, NpoBefeHHSA Ta aAMIiHICTpyBaHHS
KoHepeHUin ceMiHapiB, BebiHapiB TPeHiHriB, Npe3eHTauin, AiNoBUX 3yCcTpiven
Ta iHWWX 3axo4iB, y TOMY YUC/i ONS peeCcTpaLii yd4acHUKIB, 3abe3neyeHHs
KOMYHiKaLiT LWoo 3axony opopMaeHHs y4acTi Ta HafgCUNaHHSA iHhopMaLinHMNX
MaTepianis;

* 06pobka BMMaraeTbCA 3aKOHOLABCTBOM KpaiH, agpecaToM abo oaepxyBayem
€N1eKTPOHHOIr0 OOKYMEHTY AKOI € Cy6'€EKT eNeKTPOHHOro OKYyMeHTo06iry, aKumn
BUKopucToBye CepBic TOLLO.

Mn moxemMo nepioan4yHo oHoBABaTu [MOAITMKY, B TOMY 4YMCAI AKLWO LbOr0 BUMArae
3aCTOCOBHE 3akKoOHOAABCTBO. ToMy Bac npocumo BigBiaysaTun BebcanT EDIN https://
edin.ua , wWob nepekoHaTucs B TOMY, WO Bn MaeTe akTyasbHy iHGopMauito. OHOBNEHA
MoniTnka HabyBa€e YNHHOCTI B AeHb 1 nybnikauii Ha BebcanTi https://edin.ua , AKLIO iHLWe
He byae 3a3Ha4vYeHo y camin MoniTuui.

2. OCHOBHI TEPMIHW, WO
BXXUBAKOTbCA B MNMOJITULY

ENeKTPOHHUW [OKYMEHTOoObir - CyKymHiCTb MpoueciB CTBOPEHHSA, NiANUCaHHS,
06pobnieHHs, BiANpaB/ieHHs, MepefdaBaHHs, oAep)XaHHS, 36epiraHHs, BUKOPUCTaHHA Ta
3HULLEHHS €eNIeKTPOHHUX [AOKYMEHTIB, $Ki BUKOHYIOTbCH i3 3aCTOCYyBaHHAM MepeBipKu
LUislicHOCTI Ta y pa3i HeobxigHOCTI 3 migTBepAXeHHAM (aKTy OAEpP>XaHHA TaKux
NOKYMEHTIB.

EneKTpoHHi poBip4i Nocayru - efieKTPoHHI JoBipYi nocnyru, wo HagatTbca EDIN gna
3abe3neyeHHA eneKTpoHHOI B3aemogil ABox abo 6inbwe cyb'ekTiB, AKi OOBIPAIOTb
HaZJaBaydy eJIEKTPOHHUX AO0BIpYMUX MOCAYr WOA0 HadaHHA Takoi nocayru. EDIN mae cTtaTyc
KBaNihikoBaHOro HadaBa4a esIeKTPOHHUX AOBIpYMX MNOC/Yr BiAMOBIAHO 00 3aKOHO4ABCTBA
YKpaiHu.

KoHTponep nepcoHaNbHUX OBaHMUX - Le di3zndHa abo topmandHa ocoba, ska BU3HAYaE
uini Ta 3acobu gna obpobkm nepcoHanbHUX AAaHMX Ta Hece rosIoBHY BiAMNOBiAaNbHICTL 3a
TXHI0O 06p0bKy. KOHTpOsiIep MepCoHalbHUX OAaHUX € «BJACHUKOM MEePCOHa/IbHUX OaHUX» B
TepMiHOMOrii YKpalHCbKOro 3aKOHO4aBCTBa.



Ob6pobka nepcoHaNbHUX AAHMUX - Le byab-aka onepauif abo CyKynHiCTb onepauin, SKi
BUKOHYIOTbCA 3 MepcoHasbHUMW fdaHuMu abo MacuBaMu NepCoHaNlbHUX AaHUX 3
BUKOPUCTaHHAM abo 6e3 BUMKOpPUCTaHHSA aBTOMATUYHMX Mpouenyp, Taki sk 36ip, 3anuc,
cucTtemMaTum3auis, CTPYKTypyBaHHSA, 30epiraHHs, 3MiHa, BMNOPSAAKYBaHHA, rMepernag,
BUKOPUCTaHHSA, nowmnpeHHs abo Byab-aKun iHWWA BUA HadaHHS [OCTyny TpeTiM ocobam,
B TOMY 4McChi cniBpobiTHMKaM KOHTposepa abo npouecopa rnepcoHalbHUX AaHUX, @ TaKoX
BUOANIEHHS.

MepcoHanbHi paHi - ue 6yab-aKa iHopMaLia NepCcoHaNIbHOrO XapakTepy, AKa L03BOJISE
TpeTin ocobi ineHTUdikyBaTh (hisn4Hy ocoby (cyb'ekTa gaHuXx).

Cepsic (CepBicu) - cepsicu Ta nporpaMHi npoayktu EDIN, BKAOYHO 3 MOBiIIbHUMMK
AofaTKaMu, CKIagoBi nNporpamMHUX MNpoaykTiB, Bebcantm EDIN 3aBAAKM  A9KUM
3abe3nevyyeTbCsa eNeKTPOHHUN AO0KYMeHT0oobir, HagalThCa €NeKTPOHHI A0BipYi mocayru,
CYNyTHI Mmocayrnm noB'sA3aHi 3 AOBIpYUMM NOCAyraMmu, a TaKOXX MOCAyrm cepsiCcHOI
NigTPUMKWN.

Cy0'eKT nepcoHasIbLHUX BAaHMUX - Le disnyHa ocoba, SKOI CTOCYOTbCA NEpPCOHaIbHI AaHi i
AKY MOXXHa igeHTudikyBaTn abo ska Bxxe igeHTudikoBaHa 3a UMMWU MNEPCOHAJIbHUMMU
OaHuMn.

Cy06’eKTN eNeKTPOHHOro JOKYMeHToobiry - aBTop, nmianucyeady, agpecaT Ta EDIN, sk
npoBangep, ski HabyeatTb NnepenbayvyeHM 3aCTOCOBHUM 3aKOHOM abo AOroBOpoM npas i
060B’'s13KiB y MPOLECi e/IEKTPOHHOI0 AOKYMEHTOO0bIrYy.

YMOBM KopuctyBaHHA CepBicOM - npaBuia, IHCTPyKUil, YyKnageHi gorosopwu,
pernameHTu, 4Ki BMU3Ha4YalOTb MNOPAOOK BHECEHHSA MepCoHaNlbHUX JaHUX nig 4ac
peecTpauii, aBTopu3sauii B CepBici Ta € 060B’93KOBUMM [NS KOpPUCTyBada. YMOBU
KopucTtyBaHHa CepBicOM, 4HKLWO iHWe He BW3HAYeHO [OroBOPOM, MICTATbCA 3a
rinepnocnnaHHam: PernameHT HafgaBaya enieKTPOHHUX f[oBipYyux nocnyr, [lpaBuna
kKopuctyBaHHs EDIN ID, MNMpaBuia oTpUMaHHSA e/IeKTPOHHUX LOBIPYUX NOCAYT.

3. BAKOHOOABCTBO, LLO PEIYJIHOE
OBPOBKY MNMEPCOHAJIBHNX OAHUX

Obpobka Bawmnx nepcoHanbHNX OaHUX BiAOyBa€eTbCS BiAMOBIAHO OO0 BMMOI 3aKOHO4ABCTBA
YKpaiHn, 30KpeMa 3akKoHy YkKpaiHu «[po 3axucT nepcoHaNibHUX pAdaHux». Obpobka
MepCcoHaNbHUX OaHUX HalUX KNIEHTIB, AKi nepebyBaidoTb Ha TepuTopii EBPONENCLKOro
Coto3y/BennkobputaHii abo € rpomagsgHamMm BiANOBIOHUX OepP>KaB, 3OINCHIOETLCA TaKOX 3
ypaxyBaHHAM BMMOI 3aCTOCOBHOIMO 3aKOHOAABCTBa BiAMOBIAHOI PUCAMKLUIT, 30KpeMa
3arasibHOro perslaMeHTy nMpo 3axUCT gaHux 2016/679 (nani - «GDPR»), a Tako>X 3aKOHOM
MpPo 3axucT AaHux BennkobpuTaHii 2018 poKy, a TakoX iHLIOrO 3aKOHOAABCTBaA Yy cdepi
3aXUCTYy MePCOHaNbHUX [aHUX, SIKe MOXXe 3aCTOCOBYBaTUCS A0 BiAnoBigHOI 06pobku
rnepcoHalbHUX OaHUX.

4. UlJ1 OBPOBKN NMEPCOHAJIbHNX
OAHWX

EDIN 3abe3neyye eneKTPOHHUN L[OKYMeHToOo6ir Ta HagaHHA €eNeKTPOHHUX LOOBipYMX
nocnyr AN KOpUCTyBadiB CBOIX MPOrpaMHMX NpoayKTiB. Ham HeobxigHi Bawi nepcoHanbHi



OaHi ons Toro, wo Mu 3abe3neynnin HaNeXHUN EeNeKTPOHHUN [OOKyMeHToobir Ta
DYHKLIIOHYBAHHSA eNeKTPOHHUX [OO0BipYMX nocnyr Mixk Bamu i apgpecatamm Bawwnx
€/IeKTPOHHUX OOKYMEHTIB, a caMe Ons:

* 3abe3nevyeHHA MOXXJMBOCTI AN NiANUCAHHA €NeKTPOHHOro AOKYMEHTY Yy TOMy
Yyucni i3 BUKOPUCTAHHAM eNeKTPOHHUX  [OBipYMX nocayr (HaknafeHHs
e/IeKTPOHHOro  NiAnncy, NepeBipKN  eNIeKTPOHHUX MignuciB i neYaTok,
3aCTOCYyBaHHSA cepTU@IKaTiB TOLLO);

* 3abe3neyvyeHHA OOCTaBKM €/IEKTPOHHOIr0 JOKYMEHTY BM3Ha4YeHOMY ajpecaTy;

» 3abe3neyvyeHHs OTpUMaHHA Bamu eneKTpOHHOro AOKYMeHTY Bif agpecaTa;

* 3abe3neYeHHs IHWNX MOXJINBOCTEN €IeKTPOHHOIro AOKYMEeHTOo00iry Ta foBip4nx
nocnyr;

* noBigoMaeHHa Bac npo Hosi MoxnuocTi Cepsicy 3aand MoKpalleHHS
e/IeKTPOHHOro AoKyMeHToobiry Mi>xx Bamn Ta Bawummun agpecatamu;

* iHpopMyBaHHA npo CepBiCM €NeKTPOHHOro AOKYyMeHToobiry Ta eNneKTPOHHI
posipyi nocnyrmn EDIN 3aan15 oTpMaHHSA BinblInMX MOXKIMBOCTEN B €/IEKTPOHHOMY
NOKYMeHTo0biry, a Takox iHopmMauito npo nporpamu nosnbHocTi EDIN, akuinHi
Ta peksiaMHi npono3unuii, AKMMN Bn MoXKeTe CKOPUCTATUCH;

* NpoOBeLEeHHA aHaNiTUKW, aHani3y PUHKY Ta rNoBefiHKN KopucTyBadiB CepBiciB;

» 3abe3neveHHs 6e3nekn Hawwnx Cepsicie, BebcanTy;

* 06pobuTK Bawi ckaprun Ta Nnporno3uuis;

* nokpawntn Hawi CepsBicn, nNporpamMHi MNPOAYKTU, Yy TOMY YUCAI LUASXOM
ONMUTYBaHHSA NMPO 3aZl0BOJIEHICTb HUMU;

°* ANA BHYTPIWHIX aAMIHICTPATUBHUX LiNen, a TakKoX YynpasiiHHA HalwuMu
B33EMOBiIiAHOCUHAMMW.

Mn npocumo Bac noBigomMnaTn nuiwie Ti NepCcoHasbHi AaHi, SKi HeobXiaHi AN OTPUMAHHSA
KOHKpeTHoro CepBicy, OTpuMMaHHA iHdopMauinHOI po3cuakm abo BiAnMoBi4i Ha Baw
crneuiasbHU 3anuUT/nNpeTeHsito. BoaHo4Yac AKLWwo Bu BupiwnTe noBigoM1MTY HaM O0OaTKOBI
rMepCcoHaibHi AaHi, M1 Tako)X 3Mo)XeMo 06pobuTK iX i3 HEOBXiOHMM PIBHEM 3aXUCTY.

5. MEPCOHAJIbHI OAHI, AKI MU
OBPOBJTIAEMO

Mu Mo)xeMo 36upaTun Ta 06pobasSTU Taki gaHi Npo Bac, sk npo kopuctyBaya Cepsicis:

* iH(popMaLia Npo KopucTyBaya:

°c appeca eJsIeKTPOHHOI nowTu - HeobxigHa A[Na KOMYHiKauii 3
KopucTyBadeM Onsa iHgpopMyBaHHA nNpo CepBicy, HaACWUIaHHSA MOBiAOMJIEHb
npo 3miHM y Cepsicax (Hanpuknapg, MOBIAOMJIEHHA MNPO HOBi €NeKTPOHHI
AOKYMEHTHN, AKi MOXYTb OyTKM AOCTYNHUMU ONS KOpUCTyBayva Ta/abo 3MiHK
B €JIeKTPOHHUX AOKYMeHTaX, aKi nposeneHi EDIN), 3 mMeTow HagcuaaHHSA
3anpolwleHb A7 cnisnpaui 3 iHWAMKW yYaCHUKaMU 0N eNeKTPOHHOro
OOKYyMeHTo00iry 3 BukopucTaHHam CepsiciB, ona 3abe3nedvyeHHss OOMiHy
€NeKTPOHHUMN LOOKYMEHTaMU MK KOPUCTyBaydaMu, 3 METOK peecTpauil,
aBTopu3auii B CepBici, a TakoX igeHTudikauii ocobn 3 mMeTo HadaHHA
eNeKTPOHHUX O0BipYMX MOCAYr.
MNpaBoBa ninctaBa o06poOKN: BUKOHaAHHA [OOrOBOPY, BUWKOHAHHA BUMON
3aKOHOOaBCTBa Yy cdepi eNnekKTPOHHOI igeHTudikauil Ta eneKTPOHHUX
OOBipYMX nociayr Ta 3akoHHuW iHTepec EDIN wopno 3abesnevyeHHs
pyHKUioHyBaHHA  CepBicy, KOMYHiKalil MK  KopucTyBadamMm Ta
iHbopMyBaHHSA Npo poboTy Cepsicy;

o npisBuwle, iM’A, No 6aTbKOBI (3a HaABHOCTI) - HeoOXxinHe ans ginosoro
CNiNIKyBaHHA Nif 4ac KopuctyBaHHA CepBiCOM Ta NMpu BUKOHaHHI JOroBOpIB,



a TaKOX [AOJ19 aBTOMATUYHOrO 3a3Ha4YeHHA B E€NeKTPOHHUX LOOKYMEeHTaXx,
Hanpuknag, gk NignucaHT, BOAIM B eJIeKTPOHHIN TOBApPHO-TPAHCMOPTHIN
HakNnagHin, BianosiganbHa ocoba Ta iH., @ TaKOXX Npu 0BMiHI eNeKTPOHHUMU
AOKYMEeHTaMn MiXXK KOpUCTyBayYaMu, igeHTudikauii ocobn 3 mMeToo HadaHHS
€/IeKTPOHHUX OOBIipYUX NOCAYT.

MpaBoBa nigctaBa 06pobKN: BUKOHAHHSA [OroBOPY, BUMKOHAHHA BMMOT
3aKOHOOABCTBa Yy Ccdepi €eNneKTPOHHOI igaeHTudikauil Ta eNneKTPOHHUX
[OBIpYMX MOCAYr Ta 3aKOHHUN iHTepec woao 3abe3nevyeHHA eNeKTPOHHOro
OOKyMeHT000iry mMmi>k kopuctysadyamm Cepsicy;

AaTa Hapop>XeHHA - HeobxigHa 3 MeTow O0AHO3HAYHOro BCTAHOBJIEHHS
ocobu abo i ynOBHOBa)KeHOro MpeAcTaBHUKA Ta MepeBipka HaleXXHOCTI
ocobi Takux pgaHWUX B MNpoLeci igeHTUdiKauili Npy HadaHHI eNeKTPOHHUX
AOBIipYMX NOCAyr.

MpaBoBa nigcTtaBa 06pobKW: BUKOHAHHSA BMMOI 3aKOHOAABCTBa Yy cdepi
€NEeKTPOHHOI iAeHTUdIKaLii Ta eNIeKTPOHHNX OOBIPYNX NOCYT;
doTokapTka (cdoTtorpacdiyHe Ta/abo uudpoBe 306pa>keHHa ocobu) -
y BUMagkax, Koam 1ii oTpuMaHHA Ta o06pobka HeobxigHa 3 MeTOlo
O04HO3HAYHOro BCTaHOB/IEHHA 0COobuM abo il yNnoBHOBa)KeHOro npencTaBHUKA,
rMepeBipKnN HaneXxHoCTi 0cobi HagaHNX OOKYMEHTIB, O MOCBiAYYOTb 0CObYy,
Ta nigTBEpAXXeHHS I 0cobMCTOl MPUCYTHOCTI (y TOMY YuCAi LWAAXOM
BioganeHoi QoTodikcauii) B npoueci igeHTudikauii npm  HadaHHI
€IeKTPOHHUX OOBipYUX NOCAYT.

MpaBoBa nigctaBa 06pobkM: BUKOHAHHSA BUMOI 3aKoOHOAABCTBa Mpo
€NeKTPOHHY iAeHTUdIKaLIio Ta efIeKTPOHHI JOBipYi Nocnyru;

ajpeca 3apeecTpoBaHOro Micus NPOXXMBaHHA Ta/abo d¢akTuyHoro
Micuf NPO>XMBAHHA - HeobXxigHa 3 MeTO OAHO3HAYHOro BCTAHOBJIEHHSA
ocobu abo i ynOBHOBa)KeHOro MpeAcTaBHMKA Ta MepeBipka HaNleXHOCTI
ocobi Takux pgaHWUX B MNpoLeci igeHTUdiKauili Npy HadaHHI eNeKTPOHHUX
AOBIipYMX NOCAyT.

MpaBoBa nigcTtaBa 06pobKW: BUKOHAHHSA BMMOI 3aKOHOAABCTBa Yy cdepi
€NeKTPOHHOI iAeHTUdIKaLii Ta eNIeKTPOHHNX OOBIPYNX NOCYT;

HoOMep TenedoHy KopucTyBauda - 06pobNAETLCA 3 METO OonepaTUBHOI
KOMYHiKaLUil 3 KOpPUCTYyBa4YeM TMpuM BWKOHaHHI AOroBOpiB Ta Mig d4ac
KOpucTyBaHHA HuMM CepBicamn, 30KpeMa, aJle He BUKJYHO, nNpu
HaACUNaHHI TpaH3aKUiNnHUX (CUCTEMHMX) MOBIAOMJEHb, MPU HaACWUIAHHI
3anpoweHb Ans8  cniBnpaui 3 iHWWMW  yYaCHUKaMKU  eNleKTPOHHOro
OOKyMeHTo0biry 3 BukopucTtaHHsam CepBiciB, HeobXigHUN TakKoXX Mpu
3abe3neyeHHi TexHi4yHoi niaTpumkm CepBiciB Ta ineHTuUdikauii ocobu 3
MeTO HadaHHSA eNeKTPOHHUX AO0BipYMX MOCAYr, PpeecTpauil Ta aBTopmu3auii
B CepBici, a TaKoX OS89 HaACUNAHHA MapPKEeTUHIOBUX pPeKNaMHUX
MoBigoMJieHb, iHdopMauii npo nporpamMu nosnbHocTi EDIN, akuinHi Ta
peknaMHi npono3nuii, AKMMnN B MoxeTe CKOpUCTaTUCA.

MpaBoBa niactaBa 06pPOOKK: BUKOHAHHSA [OrOBOPY, BMKOHAHHSA BUMOT
3aKOHOOaBCTBa Yy cdepi €eNeKTPOHHOI igeHTudikauili Ta enekKTPOHHUX
OOBIipYMX MNOCAYr, 3aKOHHWUN iHTepec woao 3abe3neyvyeHHsT HaleXHoil
nigTPMMKKN KOPUCTYBaYiB, aBTopu3auia kKopucTyBada B Cepsici, 3rona
KOopucTyBaya.

nocaga Ta pAaHi AOKYMeHTa Ha nNiaTBepA>XeHHSA NOBHOBa)XXe€Hb
KOopMuCTyBa4a - HeobXiaHi aons BMKOHaHHA gorosopiB 3 EDIN, a Takox ang
3abe3neyeHHs eNeKTPOHHOro AOKYMeHToo0b6iry 3 iHWuMMM KOopucTyBayYaMu
Cepsicy - ons GopMyBaHHSA e/IEKTPOHHUX OOKYMEHTIB.

MpaBoBa niagctaBa 06pobKM: BUKOHAHHS AOroBOPY Ta 3aKOHHWUM iHTepec
OO0 MNEepeBipKM MOBHOBaXKeHb 0Ci6, fAKi AOiloTb BiA iMeHi KOpucTyBadiB
Cepsicy;

PeKBi3UTM [OKYMeHTa Wo nocBigyye ocoby (cepis HOMep, paTa
BUpaYvi, opraH, WO 3A4iACHUB BUpayvy) B TOMY UYUCAi nacnopTa
rpoMmagsHMHa YKpaiHMm abo iHWOro AJOKyMeHTa, AKUW BU3HAETbCA



3aKOHOOABCTBOM YKpaiHM AK HanexHun 3acib ipenTudikauii -
06pobNAETLCA 3 MEeTOow O[HO3HAYHOro BCTAHOBAEHHA ocobum abo i
YMNOBHOBA)>EHOro npeacTaBHMKa Ta MNepeBipKa HaNeXHOCTi ocobi Takmx
OJaHuX B npoueci igeHTudikauili Npu HafaHHI E€NeKTPOHHUX [OO0BipYUX
nocnyr.

MpaBoBa nigcTtaBa 06pobKW: BUKOHAHHSA BMMOI 3aKOHOAABCTBa Yy cdepi
€NeKTPOHHOI ieHTUdIKaLii Ta eNIeKTPOHHNX OOBIPYNX NOCAYT;

OaHi nocBig4YeHHA Bomia - ANna igeHTudikauil BoAdiiB Nnpn (opMyBaHHI
€/IeKTPOHHUX TOBAPHO-TPAHCMOPTHUX HaKNaAHUX Ta HadaHHSA M OOCTyny
no Cepsicy ansa 3abe3neyeHHs eNeKTPOHHOro AOKyMeHToob6iry ToBapHO-
TPAHCMNOPTHUX HakKNagHuWX (BXiA OO0 eNnekKTpoHHoro kabiHeTy Bogais,
NiANWCaHHA enNeKTPOHHOI TOBAPHO-TPAHCMNOPTHOI HaknaagHoi). Ui padi
aBTOMATUYHO BHOCATHLCSA A0 €/IeKTPOHHOIO OKYMEHTY.

MpaBoBa niactaBa 06pobKM: BMKOHAHHS AOroBOPY Ta 3aKOHHWUM iHTepec
woao 3abe3neyeHHs HaANEXHOro (PYHKLIOHYBAHHSA CEpPBIiCYy e/IeEKTPOHHUX
TOBAPHO-TPAHCMOPTHUX HaKNa4HUX;

peecTpauintHum HoMmep o0ONiKOBOIi KapTKM nNNnaTHUKA nopaTtkiB
¢di3myHOi ocobu - ans ineHTudikauii nNianucaHTa Ta BUKJIOYEHHS
BMMAaAKiB MiAMUCAHHA €NeKTPOHHOro AOKYMEHTY HeHaJsiexXHoto ocoboto,
ineHTuikauii ocobn 3 MeTo HafaHHSA eIeKTPOHHUX OOBIPYUX NOCAYT.
MpaBoBa niactaBa 06pobBKKM: BUMKOHAHHA BMMOI 3aKOHOAABCTBa Yy cdepi
eNeKTPOHHOT igeHTUgIKaLil Ta eNIeKTPOHHUX O0BIPYUX NOCAYT, Ta 3aKOHHUN
iHTepec wonao 3abe3nevyeHHs OOCTOBIPHOCTI €N1IeKTPOHHOr 0
NOKYMeHTOo00iry;

iHdbopmMauia npo IP-agpecy koMmn'iotepa abo npucTpolo KopuctyBaua
- 3 METO HafaHHSA MOCAyr 3 ypaxyBaHHSAM MiCcue3HaxoO)XeHHsa (KpalHu)
KOpucTyBa4a, Hanpuknag, oasa 3abesnevyeHHs BigNOBIAHOIrO PiBHA CepBIiCHOI
nigTpumMmkn  Ta  obcnyroByBaHHA, Ona  3abe3nevyeHHA  MOXKAMBOCTI
KOpUCTyBa4dy  BM3Ha4YaTU  MiCUE3HaAXOO)KeHHSA  Micus  ornpautoBaHHSA
€/1eKTPOHHOIr0 AOKYMEHTa.

MpaBoBa niactaBa 06pobku: BUKOHAHHSA OOrOBOPY Ta 3aKOHHUWM iHTepec
wono 3abesneyeHHs iHhopMaLinHoi be3nekn, HanexxHOro PyHKLIIOHYyBaHHS
Cepsicy Ta MigTPUMKN KOPUCTYBaYiB.

iHdbopmMauia npo kKBanihikoBaHUN/YAOCKOHANEHUN eJIeKTPOHHUM
nignuMc KopucTtyBa4da: CepinHum Homep, Mmpi3Bulle, iMm'd, Nno 6aTbKOBI (3a
HasBHOCTI) ocobu, mocaga Ta peecTpauinHuin Homep OO6/IKOBOI KapTKM
naaTHMKa NogaTKiB i3ndHoi 0cobn, HaMMeHyBaHHA LOPUANYHOI 0Cobun, Koa
€0PMNOY, cTpok gii kBanipikoBaHOro ceptudikaTa BigKPUTOro KJi4ya,
iHhopMaLia npo KBajiPikoBaHOr0 HadaBaya €eNIeKTPOHHUX [OOBipYMX
nocnyr, Wo HafgaB eNleKTPOHHY AOBipYYy MOCAYry CTBOPEHHS €/IEKTPOHHOIro
nignucy - gadi, HeobxigHi Onsa igeHTudikauil KopucTyBaya-nianucaHTa,
HeponyuweHHs nigpobkn Ta/abo nigNMCaHHSA €NneKTPOHHOro [OKYMEHTY
ocobolo, fka He Ma€ npaBa nianucy abo BiQNOBIAHMX MOBHOBAXEHb.
KBanihikoBaHWN/y4OCKOHaNEHNI €NEeKTPOHHMUN nignmc MOXXe
BMKOPUCTOBYBATUCS NMpu peecTpalii B Cepsicax.

MpaBoBa nigcTtaBa 06pobKW: BUMKOHAHHSA BMMOI 3aKOHOAABCTBa Yy cdepi
€NeKTPOHHOI igeHTUdiKauil Ta eNeKTPOHHUX OOBIPYMX MOCJYr, BUKOHAHHS
[OroBOopy Ta 3akKOHHMWA iHTepec wopno 3abe3neyeHHsS OOCTOBIPHOCTI Ta
6e3neKkn eNeKTPOHHOIo0 OKYMEHTOo0biry;

iHdbopMauia npo KopucTtyBaHHA BebcanTtoMm Ta CepBicamm (TpuBanicTb
CeaHcy, CTOPiHKM 3a CeaHC, MOKAa3HWKW BIiAMOB TOLLO), MNP0 AOXKEPEso
Tpadiky, aKTMBHICTb KOPUCTYBaAYiB, a TakKoXX iHdopmauia npo Aii
KopucTyBadiB y CepBicax, y TOMYy YMCAi XXypHaAu (10rv) Taknx Oin, 30Kkpema
BiJOMOCTiI MpPO CTBOPEHHS, nepernsg, 3MmiHy, HaACUNaHHA Ta NiANUCaHHSA
€/IeKTPOHHUX [OOKYMEeHTIB, HaKJafeHHA Ha nepeBipKy eNleKTPOHHOro
nianucy, aBTOpW3aLIilo Ta iHWI onepauii, 3A4iNCHEHI KOPWUCTyBayem Yy
Cepsicax abo 3 iX BUMKOPUCTAHHSAM, Yy TOMY YUCJI y B3aeEMoil 3 iHWVMUN



cepBicamun. Lo Ui€i KaTeropii TakoXX MOXXYTb HasiexaTu OaHi Npo 3anuc
€KpaHy Ta cecii kopucTyBaya, ikcauito obnacTten 3 HanbinbLIOK yBaroto,
HaTUCKaHHAMM Towo. Taki paHi obpobnalTbCa 3 MEeTOo BiACTEXEHHS
AaKTUBHOCTI KopucTyBayiB BebcanTy Ta CepsiciB, 3abe3neyeHHs iX
HaseXXHoro QyHKLUIOHYBaHHA Ta 06e3mekn, BUSABMEHHS HeePEKTUBHUX
CTOPIHOK i TexHi4yHMx npobnem, NpoBefdeHHS aHaNITUKWN, YOOCKOHaJIeHHS
CepsiciB, NpoBeeHHS ONMMUTYBaHb Ta 3BOPOTHOIO 3B'A3KY BiJ KOPUCTYBaYiB.
MpaBoBa nigctaBa 06pobkKN: BUKOHAHHSA AOroBOpY, 3aKOHHUN iHTepec EDIN
woano  3abe3neyeHHs  HaNeXHOro  (YyHKLioHyBaHHS, 6e3nekn Ta
BIOCKOHaNneHHa Bebcanty i CepsBiciB, a y Bunaakax nepenbadyeHnx
3aKOHOAaBCTBOM - 3rofla KOpUCTyBaya.

°© maHi, oOTpuMaHi 3 pep)XaBHUX EeNEeKTPOHHUX iHdopMaLilnHUX
pecypciB, oep>XaBHUX Ta iHLWWUX BiAKPUTUX PEECTpIB, iHpopMaLinHNX
CUCcTeM, Bip iHWKMX KopucTyBauiB, KoHTpareHTiB EDIN, a TakoXx 3
iHWKMX pokepersi, OTPMMaHHA Ta BUKOPUCTaHHA iHopMmauii 3 AKUX He
3ab0poHEeHO 3aKOHOMABCTBOM - BiIOMOCTIi, HEOOXiaHI ANnsa ineHTudikauii
ocobu, nepeBipkKM [OINCHOCTI Ta aKTyaJlbHOCTI [OOKYMEHTIB, HAsIBHOCTI
obmexxeHb abo 3abopoH, BIAOMOCTI MpPo CTaTyC Ta PEECTPaLUIiAHi AaHi
diznyHMx ocib-nignpmnemMuiB, iX rpyny onogaTKyBaHHS Ta iHLWI BigOMOCTI,
HeobXigHi Ans nepeBipkM BiIAMOBIAHOCTI BCTAHOBJIEHMM 3aKOHOAABCTBOM
abo ymoBamm kKopucTyBaHHSa CepBicamm BMMOram, a TakKOX nAns
3abe3neyeHHs HanexHoro (QYyHKUioHyBaHHA Ta 6e3nekn Cepsicis,
€NIeKTPOHHOro AOoKYyMeHTOo06iry, BMKOHaAHHA A0roBipHMX 3060B'S3aHb Ta
BUMOI 3aKOHOOaBCTBa.

MpaBoBa niactaBa 06pobKN: BUKOHAHHSA BMMOI 3aKOHOAABCTBA, BUKOHAHHSA
OOroBopy, 3aKOHHUIN iHTepec EDIN wono 3abe3nevyeHHss HaNeXHOro
byHKUioHYyBaHHA Ta 6e3neku CepBiciB, OOCTOBIPHOCTI Ta aKTyaJibHOCTI
iHbopMauii, 3anobiraHHA WaxpancTBy, a TakKOX, Yy BuUMaAKax,
nepenbavyeHnx 3aKOHOOABCTBOM — 3rofa Cyb’eKkTa MepCcoHabHUX OAHUX.

* iH(bopMaLia Mpo KOMMaHito:

° npisBMLLe, iM’'A, NOo 6aTbKOBI; agpecu eJIeKTPOHHOI NOWTHU Ta HOMEepHu
TenedoHIiB npeacTaBHUKIB KOMNaHIii 3 METO BMKOHAHHA LOroBOpIB, 3a
ymoBaMu akmx EDIN Hagmae poctyn o CepBicy. 3 BUKOPUCTAHHSAM TaKUX
naHunx EDIN HanpaBiisie akTu, PpaxyHKW, OrOBOPU, iHWLNM YYHOM KOMYHIKYE
3 KOPUCTYBa4aMu 3 METOI HaJIEXXHOI0 BUKOHAHHS CBOiIX 3000B's13aHb.

o GLN, kog, €EAPMNOY, HoMmep EORI (onsa ocid, aki 3auMaloTbca iMNOpTOM

abo ekcnepTtoMm ToBapiB B €EBponencbkun Coio3 4m 3 EBponemcbKoro
Colo3y), peecTpauitHUi HOMep, HOMep MnJaTHUKa nopaTKiB, Kopg,
€KOHOMiIYHOro onepartopa Ta Woro d¢inin, HaWMeHyBaHHA Ta
Micue3Haxomo>kKeHHs KOMMaHii/eKOHOMIYHOro onepatopa Ta Woro
dinin - onqa igeHTudikauii komnaHii Ak cyb’ekTa rocrnogaptoBaHHs Ta/abo
obnikoBoro 3anucy, AN KOPEKTHOro (OpPMYBaHHA  €NeKTPOHHUX
OOKYMeHTIB 3 MeTol 3abe3nevyeHHsa igeHTUdikauii kopucTtyBada Cepsicy,
3abe3neyeHHs enNeKTPOHHOro AoKyMeHToobiry 3 iHwuMum cyb’ekTamm
€NIeKTPOHHOro AokyMeHToo0b6iry Ta/abo HagaHHA eNeKTPOHHMX [OOBipPYUX
rnocnyr, a Tako)x 3abe3neyeHHs NMPOCTEXYBAHOCTI Ta aBToMaTu3aLil 0OMiHy
OaHMKN 3 [OEep>XaBHUMU CUCTEMaMW. 3a3HadeHi paHi obpobnswTbca 3
MeToto 3abe3nevyeHHs 3aKOHHUX iIHTepeciB aBTopa, aapecaTa e/IeKTPOHHOro
OOKyMeHTa 6yTun igeHTudikoBaHMMK nNig 4ac O06MiHY €eNneKTPOHHUMU
AOKyMeHTamMn 3a ponomorot CepBiCiB, BMKOHAHHA [OOrOBOPIB, @ TaKOX
OTPUMAHHS e/IeKTPOHHUX OOBIPYUX MOCAYT.
MpaBoBa niacTtaBa 06pobKnN: BUKOHAHHA JOrOBOPY, 3aKOHHUN iHTepec Woao
30iINCHEeHHS  OiNIOBOI  KOMYHiKauii 3  KJIEHTaMM Ta KOHTpPareHTamu,
3abe3neyeHHs  MOXJMBOCTI  igeHTudikauii Ccyb'ekTiB  eneKTpPOHHOro
OOKyMeHT0o00iry, 3akoHHUW iHTepec wono 3abe3nevyeHHA MOXKJIUBOCTI
ineHTudikauii CTOpiH eNneKTPOHHOro AokymeHToobiry abo oTpumyBadis
€NeKTPOHHOI OOBIpPYOi MOCAYrN.



3BepTaeMo yBary: Halwi CepBicn, BebCalT Ta iHLWI MPOrpaMHi MPOAYKTUN HE MPU3HAYEHI
AN BUKOPUCTAHHS AiTbMU. Mn CBifOMO He 36MpaeEMo, He BUKOPUCTOBYEMO Ta He
0b6pobnsemMo nepcoHanbHi AaHi ocib, aki He gocaram 18 pokis (abo iHWOro Biky NOBHOI
LMBiNIbHOT Ai€30aTHOCTI 3rigHO i3 3aCTOCOBHUM 3aKOHOAAaBCTBOM).

BUHATKOM € BMMaOKW, KON eNeKTPOHHI AoBip4di nocnyrmn HagatoTbca EDIN okpemo (He y
CKMadi Hawmx nporpaMHUX MpoAykTiB). Y Takomy pa3si, BigNoBiAHO 4O YUMHHOIO
3aKOHOAaBCTBa YKpaiHW, Taki MOCAYrn MOXKYTb HaJlaBaTUCSA HEMOBHOJITHIM ocobaM (BikoMm
Big 14 no 18 pokiB).

Y BCiX iHWNX BUNagKax, sikwo Bn € 6aTbkaMu abo 3aKOHHUMKW OMiKyHaAMW i BUSBUAN, LLO
Bawa aunTuHa Hagana CBOi mepcoHanbHi AaHi EDIN 6e3 Bawoi 3roan (3a BUMHATKOM
BUMaAKiB 3aKOHHOIM0 OTPMMaHHSA eJIEKTPOHHUX A0BipYMX Nocnyr), 6yab fnacka, 3B’ s)KiTbCA
3 HaMW 3@ KOHTAKTHMMW OaHWUMW, 3a3HavYeHUMu y po3gdini 11 uiei Monitukn. Y pa3si
BUSBJIEHHS (DaKTiB 00pobku paHux niTten 6e3 HanexHoi 3roan 6aTbKiB, MU HEramHo
BXXMBEMO 3axX04iB OJ18 BUAaNEeHHS Takoi iHpopMauii 3 Hawunx Ceps.icis.

Bukopuctosytoumn Hawwi CepBicn, abo 3BepTatoynCh 3a OTPUMAHHSAM €TeEKTPOHHMX O0BIpPYMX
nocnyr, Bu migTBepaXkyeTe, WO OOCArAM MOBHONITTA abo MaeTe BCi HeobxiaHi nNpaBoBi
niagcTaBu ONs HaflaHHSA CBOIX NEPCOHANbHUX AaHUX.

Tako)X 3BepTaEMO yBary, L0 HaBeLeHUN Nnepenik rnepcoHajbHUX AaHUX He O3Ha4ae, Lo
BCi 3a3Ha4veHi KaTeropii nMepcoHaNbHMX pAaHux 36upatoTbcs Ta o06pobnsAlTbCA WOAO0
KOXXHOIro KopucTyBa4da. KOHKpeTHU nepesiik rMepcoHaNbHUX [aHuX, SKi MOXYTb
36upaTtuca i obpobnaTuca EDIN, BM3Ha4YaeTbCA 3as1eXXHO Bif KOHKpeTHoro Cepsicy, Moro
hyHKLUIOHaNbHNX MOXXJIMBOCTEN, CNocoby Ta YMOB MOr0 BUKOPUCTAHHS, @ TakKOX Bif Lisen
i NpaBoOBMX NiACTaB BiAMNOBIAHOI 06POOKN NepcoHaNbHUX AaHUX.

6. MAPKETUHIOBI NMOBIOOMJIEHHA
TA HAJTAWUTYBAHHA

EDIN moxe Hagcunatm Bam MapKeTUHroBi MOBiOOMJIEHHSA efIeKTPOHHOI nowTo, SMS,
Viber, a TakoX 4epe3 crnosilweHHA B ocobnctux kabiHetax Cepsicy, iHpopMauinHi baHepn
Ta nyw-rnosigoMsieHHsa B iHTepdenci Cepsicy.

MigctaBolo ONs HaACUIaAHHA MapPKETMHIOBMX MoBigoMAeHb (y ToMy 4uchi y dopmaTi
Carousel) € BUKOHaHHS 0OroOBOPY, CTOPOHO SKOro Bu € abo X JaieTe K YNOBHOBaXXEHUN
npencTaBHMK KOMMaHIl Big iMeHi 4KOI ykKfNajaeTe BiAnoBigHWA gorosip Ta/abo
YNOBHOBaXXEHi Ha WOro BWKOHaHHA. HAKwo Bu we He € 3apeecTpoBaHuM abo
HeaBTOpM30BaHUM KopuctyBadem CepsiciB abo He € HalWMM KNIEHTOM, TO MapKeTUHIOoBI
MOBiAOMJIEHHA HaACKAOTbLCA Ha NiacTaBi Bawoi 3roanm Ha onpauloBaHHA NEPCOHasIbHUX
naHunx. Taka 3roga Moxxe 6yt odopmsieHa y BUrnaai:

* e/IEKTPOHHOI hopMu 3060py KOHTAKTIB: OKpeMun 4ekKOOKC Ha 3rogy came Ha
OTPUMaHHSA MapKeTUHIOBUX MOBiOOMJIEHb;

* BHYTpiWHbLOI 6a3n [oKasiB HadaHHA 3rogu: dikcauisa gaTw, OXXepena, KaHany
oTpuMaHHA 3rogwn, IP-agpecwn, norie abo iHworo niaTeepaxeHHa (proof of
consent) 3a OoOMoOMOrol BiANOBIAHUX IHCTPYMeHTIB (30kpeMa Sendpulse, Hotjar
TOLLO);

* OKpeMoi 3roamu, OTPMMaHOI Mif 4Yac 3anoBHEHHA OPMU 3BOPOTHOINO 3B'A3KY,
peecTpauii Ha 3axig, NiANUCKM Ha po3Ccuaky abo B iHWMA cnocib Ao novaTky
KopucTyBaHHsA CepBicomMm.



AKWwo Bwu BupiwmanM BIOMOBUTUCA Bif OTPUMaAHHA MaPKETUHroBMX MOBiAOMAEHb, Bwu
MO>KeTe 3B’A3aTuca 3 HaMu B ByOb-aKNiM 4ac. 30KpeMa, MapKeTUHIOBI MOBIOOMMIEHHS, LLO
HaACMNAKTbCA eNeKTPOHHOK nowToto, oTpuMaHi Big EDIN, 6yayTe MiCTUTU cneuianbHy
KHOMKY abo NoMiTHe NoCuiaHHA, AKe A03BO/INTbL BaM BiAMOBUTUCA Bif OTPUMAHHA TaKUX
noBigomMneHb y ManbyTHboMmy. SAkwo Bwm 6axaeTe BiAMOBUTUCA BiA OTPUMaHHSA
MapKeTUHIOBMX MOBIAOMJIEHb, LWO HAACKMNATLCA Yepe3 iHWi KaHaau KOMYHiKauin
(3okpema Viber, SMS), abo ckopucTaTMCsa CBOIM MPaBOM Ha 3amnepevyeHHs wono obpobku
MepcoHaNbHUX [OaHUX [Aa  Uinen npamMoro MapKeTuHry, Bu MoxeTe Hagicnatu

BiAMOBIAHWI 3aNMUT Ha eNIeKTPOHHY aapecy: marketing@edin.ua.

MpoTe HaBiTb AKLIO Bn BiAMOBMANCSA Bif OTPUMaHHA MapKETUHIOBUX MOBIAOMJIEHb, MU
MOXXEeMO HaacunaTn Bam TpaH3akuinHi (cMcTtemMHi) noeigoMseHHs abo iHWY BaXkJnBy
iHbopMaLito, noB’s3aHy 3 KopucTyBaHHAM CepBicoMm. Lle HeobxigHO 018 BUKOHAHHSA
00roBopiB 3 BamMun Ta KJIEHTCbKOT NiIATPUMKMN.

7. BAKOPUCTAHHSA ®ANIB COOKIE

EDIN BukopuctoBye cannm cookie gna obpobkm iHopMauii, BKAOYato4m iHpopmauito 3
noris, 1D, akwo Bu 9K kopucTyBad (Biasigysay) CepBicy, € 3apeeCTPOBaHNM, a TaKOX AaHi
Mpo noBeaiHKoBiI WabnoHw nig Yac BigBigyBaHHA BebcanTie EDIN. Lle pobutbcsa ansa toro,
wob HamaTn BaM Kpalimi O0CBiA KOPUCTYBaAHHSA, rapaHTyBaTu 6e3neky Haworo CepBicy
OJ15 MApPKETUHIOBUX Linen.

®annun cookie — uUe HeBeNUMKWUN (pparMeHT TeKCTy 3 AaHUMW, WO MepeHOCATbCH Ha
komn'toTtepn abo nNpucTpoi camTamMu ONA  BEAEHHA  3anuciB i MNOAINWeHHSA
pyHKUioHanbHOCTI Ha BebcanTax EDIN.

®annmn cookie 3b6epiratoTbCAa Ha BalOMy iHAOMBIAYa/lbHOMY MPUCTPOI, i Bu noBHICTIO
KOHTPOJIIOETE TX BUKOPUCTAHHSA. B MmoxeTe Biakao4nTn abo obmexntn nepegayy danis
cookie, 3MiHMBLUM HanawTyBaHHA cBOro Beb-bpaysepa. Pannm cookie, AKi Bxxe 3ibpaHi, BK
MOXXeTe BUOAJMTU CaMOCTIMHO B Oyab-AKMMN 4ac abo 3BEpPHYBLUMCbL 3a €JIEKTPOHHOM

agpecoto: marketing@edin.ua

Akwo Bu BiaBioyeTe BebcanTn EDIN 3 BigkniovyeHumn damnamm cookie, Moxxnmeo, Bu He
3MOXKEeTe MOBHICTIO BUKOPUCTOBYBATU BCi PYHKLIT HAlLMX CalTiB i cepgiciB. Bn He 3MoxeTe
BiAMOBUTUCA BiO ¢anniB cookie abo iHWWUX TexHonorin, aki € HeobxiogHUMK AOns
dyHKuioHyBaHHSA BebcanTiB EDIN Ta Cepsicis.

Wo6 pizHaTucsa bGinbwe npo Te, WO Take anam cookie, SK BOHM MNpauiOTb i 9K HUMK
kepyBaTu abo BugansaTwu, BiaBiganTe Beb-cant www.allaboutcookies.org.

HeTanbHa iHpopMaLia npo Bnamn cookie, ki Mn BUKOPUCTOBYEMO (060B'I3KOBI, aHANITUYHI,
MapKeTMHIoBI TOWO), UiJli TX BUKOPUCTaHHSA, CTPOKM 3b6epiraHHs, a TakoxXX nMpo Te, gk Bu
MOXKeTe KepyBaTu HUMU (YBIMKHYTW/BUMKHYTUW, HanawTyBaTu 6paysep Towo), MiCTUTbCA
B okpeMin lMonituui BukopucTaHHA ¢annie Cookie, [OCTYMHIM 3a rinepnoCcuiaHHAM:
https://edin.ua/cookie-policy.


mailto:marketing@edin.ua
mailto:marketing@edin.ua
https://www.allaboutcookies.org

8. 3bEPIT'AHHA TA NMEPEOAYHA
NMEPCOHAJIbBHNX OAHWUX

Mwn 36epiraemo nepcoHanbHi faHi oTpuMaHi BiA Bac B ueHTpax 06pobknm p[AaHux,
po3MilwleHnx B KpaiHax €Bponencbkoro Cot3y Ta YKpaiHW. TakoX MU  MOXKEMO
cniBnpauloBaTy 3 Pi3HUMU KOMMaHIAMW B Pi3HUX YacTUHaAX CBITY ONS HaOaHHSA KJieEHTam
Cepsicy. BignoBigHo, Bawi paHi MOXyTb 06pobnatmca 3a Mexamu KpaiHu Baworo
MPOXXMBaAHHS.

Konn Mum nepemaemMo MNepcoHasibHi OaHi ogep)XyBadaM B iHLWI KpaiHW, MW BXXMBAEMO
3axo4iB ON19 AOTPUMAHHSA BiANOBIAHWMX MPaBOBUX i TEXHONOMYHUX BUMOI BiAMoOBiAHO 00
uiei MoniTtnkum Ta ctaten 44-50 GDPR.

Bawi nepcoHanbHi naHi 36epiratoTbca y GopmMmi, WO [03BONSE ineHTUdikyBaTn Bac,
MPOTSArOM CTPOKY Aii 4OroBOpiB NPo HadaHHA gocTyny Ao Cepsicy, iHWOro BUKOPUCTAHHS
Cepsicy abo npoTsarom CTpoKy KopucTyBaHHA CepBicOM BiAMOBIAHO A0 YMOB TaKOro
KOPUCTYBAHHSA.

Micna npunuHeHHs Al gorosopy abo npunMHeHHA KopucTyBaHHA CepBiCOM MnepcoHasibHi
AaHi MOXYTb 306epiraTmncsa BKJAKOYHO y pa3i Ta NPOTAroM CTPOKiB HeobXigHMX Ans:

* BUKOHAHHS BMUMOI 3aKOHOAABCTBa YKpaiHM WOAO0 BeOeHHs OyXxranTtepcbKoro
nogaTkoBoro Ta iHworo o6os’'a3koBoro o6niky, 30kpema wono 36epiraHHSA
NepBUHHUX OOKYMEHTIB;

°* BUKOHAHHS BMMOI 3akKoHOLaBCTBa Yy cdepi eNleKTPOoHHOI igeHTudikauii Ta
e/IeKTPOHHUX OOBIpYNUX NOCAYT;

* 3abe3nevyeHHA MOXAMBOCTI peani3auii, 3axucTy, nigTesepaxeHHs npas EDIN Ta/
abo KopucTyBa4iB y 3B'A3KY 3 €/IeKTPOHHUM [OOKYMEHT006irom Mixx Bamu i
Bawwnmm KoHTpareHTamum abo agpecataMu eIeKTPOHHUX OOKYMEHTIB;

* JOTPUMAHHSA CTPOKIB MO30BHOI [AABHOCTiI, BCTAHOBJIEHUX 3aKOHOAABCTBOM
YKpaiHn abo 3aKOHOAABCTBOM iHWWMX KpaiH, y aKux Bun BukopuctoByeTe Cepsic,
AKLWO Taki OaHi € HeobXigHMMM fK A0Ka3 iCHYBaHHSA, 3MiCTy abo BMKOHaHHS
OOroOBiPHMUX YK iHWNX NPaBoOBiAHOCUH MiXK Bamu Ta EDIN.

Micna cnauBy 3a3HaYeHMX CTPOKIB MepCoHasibHIi AaHi nignaratoTe BuAaseHH abo
3Heocob61eHHI0, SKLLO iHLe He nepenbayeHo 3aKOHO4ABCTBOM.

3BepTaeMo ysBary: [lepcoHasibHi AaHi, OTpPMMaHi y 3B’'A3KY 3 HalaHHAM eJIeKTPOHHUX
OOBipYMX Mocayr BianoBigHO [0 3akoHy YKpaiHu «[po enekKTPOHHY igeHTudikauilo Ta
eNIeKTPOHHI [OoBipYi Mocnyru» Ta 3aCTOCOBHUX MIXXHAPOOHUX CTaHOapTiB, a TakKoX
MOB’'si3aHi 3 HUMN eNIeKTPOHHI faHi Ta LOKYMeHTu, 36epiraloTbCAa Ha yMOBax MOCTIMHOIO
(6be3cTpokoBoro) 36epiraHHs.

EDIN He 34icHIOE nepepadyy nepcoHaslbHUX QaHuUX TpeTiMm ocobam, 3a BUHATKOM
BUMAaOKiB, KOJW TaKa repefaya € HeobXigHOW [ONs [OOCArHEHHA uinem o6pobku
rMepcoHaNbHUX AaHWX, BU3HadeHuX Lui€to MNoniTmukoto, Ta/abo nepepnbayvyeHa 3aCTOCOBHUM
3aKOHO0aBCTBOM.

30KpeMa, nepcoHasbHi AaHi MOXXYTb rnepegaBaTUCS:

* iHWKNM KopuctyBadam CepBicy (KoHTpareHTam Ta/abo agpecaTtaM eneKTPOHHUX
OOKYMEHTIB) - BUKJIOYHO B 06ca3i, HeobxioHoMy gans 3abe3neyeHHs



€NIeEKTPOHHOro AOoKyMeHTo06iry, ineHTudikauil CTOpiH eNeKTPOHHUX OOKYMEHTIB
Ta HaJIeXKHOIr0 BUKOHAHHSA BiAMNOBIAHNX NPaBOBIAHOCUH MiXK KOPUCTyBa4Yamu;

* NapTHepaM Ta/abo nocTayvanbHMkam nocayr EDIN, 4ki 3anyydaioTbCs AOns
3abe3neyeHHsa (yHKLiIOHYBaHHSA, PO3BUTKY Ta TexHi4HOi niaTpumkm Cepsicy
(Taki, HanNpukag, K XOCTUHI, TexXHiYyHa MiATPMMKa, iHTerpauinHi piweHHd) a
TaKoXX SKi HagalTb HaM MNOCAYrU KIIEHTCHKOT NiATPUMKN, €NeKTPOHHOI Mo TN,
€NIeKTPOHHMX KOMYHIiKaLi, XMapHi CepBiCN, MAapPKETUHIOBI MOCAYrX, KOMMaHiIsM,
L0 34iNCHIOTb 06p0obKYy NnaTeXxiB TOLLLO;

* iHWKMM TpeTiMm ocobam - y BUMaAKax, KoM Taka nepenava HeobxigHa ang
BWKOHAHHSA BUMOI 3akoHOAaBCTBa abo 3axMCTy 3akKOHHMX MNpaB Ta iHTepecis
EDIN.

EDIN 3abe3nevye BXXUTTHA HaNEXHUX TEXHIYHUX Ta opraHi3auinHuX 3axoaiB oas 3axXucTy
nepcoHanbHMX AaHMX Nig Yac iX nepenadi, BKAYao4YM yKNageHHs BiANoBiAHUX OOrOBOpIB
i3 TpeTiMn ocobamun Wwono 06pobky Ta 3axXnCTy NepcoHabHNX OaHUX BiAMOBIAHO A0
BMMOI 3aCTOCOBHOIO 3aKOHO4aBCTBaA.

Ha BebcanTti Ta B CepBicax (BK/atYat4M iHWI NporpamMHi NpoAyKTW Yy IXHbOMY CKiafi)
MOXYTb MICTUTUCA MNOCUIAHHA Ha CTOPOHHI BebcamTwn, iHTerpoBaHi piweHHs Ha 6a3i
WTYy4YHOro iHTenekTty (Al-areHTn, reHepaTUBHI MoAeni, CUCTeMWU aBTOMATUYHOrO
po3ni3HaBaHHA TeKcTy) abo NnporpamMHi NPoAyKTU, WO HEe KOHTpooTecs EDIN.

EDIN He Hece BignoOBigasbHOCTI 3@ 3MICT, MNONITUKM KOHMDIAEHUINHOCTI, anaropuTMm
poboTun, 6e3neky Ta NPakKTUKN 0OPOOKK MepCcoHaIbHUX OaHUX CTOPOHHIX pecypciB Ta Al-
areHTiB. PeKoOMeHAYETbCS O3HAMOMJIIOBATUCS 3 MOJITUKAMN KOHIAEHUINMHOCTI KOXHOIO
TaKoro CTOPOHHbLOI0 pecypcy 4um Al-cepBicy nepen no4aTKOM iX BUKOPUCTAHHS.

EDIN Moxe HagaTu cyb’eKTy nepcoHasbHUX AaHUX iHopMaLuito abo KoMito eNeKTPOHHOro
OOKyMeHTa, B KoMy Taka ocoba 6pana yyacTb abo KU Ti CTOCYETbCH, 3a YMOBWU
HaNeXXHOro nigTBepAXeHHA il 0cobn Ta NOBHOBa)KeHb Ha OTPUMAHHSA iHOopMaLlil, @ TakKoX
3a YMOBW, WO BiANOBIAHI €NeKTPOHHI AoKyMeHTU abo iHdpopmauia 36epiratoTbca y EDIN.
HapaHHA Takoi iHopMauii 34iINCHIOETBCA BIANOBIAHO A0 MpaB Cyb'ekTa NMepCcOoHasIbHUX
OaHNX Ha OOCTYyN A0 CBOIX NepCoHasIbHUX AaHUX Ta iHopMaLil, Lo CTOCYETbCA peanizauii
noro npas Ta ceobon, nepepbayeHnx 3aCTOCOBHUM 3aKOHOAABCTBOM. HapaHHA pocTyny
00 TakuX gaHux moxke 6yTm obMe)xeHe BUKI/IOYHO Yy BuUNagkax, npsamo nepepbayveHmx
3aKOHOM, 3 METOK 3aXUCTy MNpaB Ta 3aKOHHUX iHTepeciB iHWWUX 0cCib, 3abe3neyeHHs
b6e3nekn abo 36epexxeHHs LiNiCHOCTI eNeKTPOHHOro AoKyMeHToobiry.

3BepTaEMO yBary: y Bunagkax, Koam By gk oTpuMyBay esleKTPOHHUX AOBipYMX MOCnyr
abo kopuctysay CepsBiciB B3aEMOLieTe 3 agMiHiCTpaTopaMu, NapTHeEpPaMKn, KOHTpareHTaMu
abo iHwWuMM npeactaBHukamm EDIN (mani - «AomiHicTpaTopu»), Taki ocobu MOXXyTb
3pincHioBaTn 36ip Ta/abo nepeBipky Bawmnmx nepcoHanbHUX OaHUX, Y TOMY HUCHI
nposoanTn Bawy ineHTudikauilo, a TakoX nepedaBaTu oTpuMmaHi gaHi go EDIN ansa
HadaHHSA eNeKTPOHHMX O0BipYMX nocayr Ta/abo nocnyr KkopuctyBaHHA CepBicamu.

Mopanok 06pobkM NepcoHaNbHUX [aHUX ALMIHICTPAaTOPOM 3aNeXuTb Bi4 XapakKTepy
BiAMOBiIAHOT B3aeEMoLii, MeTn Ta cnocoby obpobkn nepcoHasbHUX OaHUX, YMOB OOrOBOpPY
Mi>xX AoMiHicTpaTopoM Ta EDIN Ta/abo ymoB gorosopy MixK AOMiHicTpaTopoM Ta Bamu, a
TaKOXX BMMOI 3aCTOCOBHOI0 3aKOHOZaBCTBaA.

3anexHo Bi4 KOHKpeTHOI cuTyauil AAMIHICTpaTOp MOXXe BWUCTynaTW BONOAISbLEM,
pPO3MNOPSAAHMKOM MepPCOoHallbHUX AaHux abo ™MaTm  iHWWA CTaTyC, BU3HAYeHUN
3aKOHOLaBCTBOM.

AQMiHiCTpaToOp BiAMOBIAAE 3a NpaBOMIpHICTb 360py, 06pobku, Ta, y pasi nepenadvi AaHUX
0o EDIN, ix nepegadi Ha BignosigHomy eTani. EDIN o6bpobnsie nepcoHanbHi faHi, OTpUMaHi



Bil AQOMiHiCTpaTopa, BIAMOBIAHO OO0 LUifenm i MpaBoOBMX MiACTaB, BU3HAYEHUX L€
MoniTUKO Ta 3aKOHOAABCTBOM.

9. TEXHIYHI, OPTAHI3ALIAHI TA IHLLI
3ACOBU 3AXUCTY OAHUX

3 w™meTow 6esneyHoro 36epiraHHA Bawwux nepcoHanbHMX pAaHux EDIN BnpoBapxye
HasleXXHi TeXHIYHiI Ta opraHisauinHi 3axoamn ona 3abesnevyeHHA HaNeXXHOro piBHA 6e3nekwy,
CMPSAMOBAHNX Ha 3aXUCT MepCOHaNIbHUX AaHUX Bif HECAHKLLIOHOBAHOro A4ocTyny, 06pobku,
PO3ro/IOWEHHS, 3MiHN BTPaTW, 3HULWEHHS Y1 MOLIKOOXKEHHS.

EDIN BOTPUMYETLCA MPUHLMUNY MiHiMi3aLuii NepcoHaNbHUX AaHUX Ta obpobnse nuwe Ti
rMepcoHaNbHi  AaHi, aki € HeobxigHuMM Ona HagaHHA Cepsicy, 3abe3nevyeHHs
€/IeKTPOHHOIro AOKYMEeHT006iry, oTpuMaHHA €eNeKTPOHHUX OO0BIipYMX MOC/Yr, BUKOHAHHS
[OroBoOpiB Ta 4OTPUMAHHA BUMOI 3aKOHO4ABCTBA.

Ina 3abe3nevyeHHs HAJIEXKHOT 0 PIBHA 3aXMUCTY NepcoHanbHMx gaHux EDIN, 3o0kpema:

* 3aCTOCYE 3aC006M KOHTPOJIIO Ta PO3MEXYBaHHA JOCTYMNy A0 NMepCoHalbHUX OAHUX;

* Hafa€ OOCTYN A0 NepCoHaNbHUX JaHUX nuwe TuMm daxiBuam, nigpsgHMKam Ta
YNOBHOBaXeHUM ocobaM, AKMM TaKuUN OOCTYN € HEeOBXiAHMM 018 BUKOHAHHSA iX
rnocagosux 06oB’A3kiB abo AoOroBipHMX 3000B’'A3aHb;

* 30INCHIOE peryfnapHe TeCcTyBaHHSA, OUIHIOBaAHHA Ta nepeBipKy edeKTUBHOCTI
TEeXHIYHMX | opraHisauinHnx 3axodis besnekuy;

* 30INCHIOE MOHITOPUHI MoAdin 6e3nekn Ta BXWMBAE 3axofiB Ans 3anobiraHHSA
iHUMOeHTaM iHopMaLinHOI besneku;

* 3abe3nevye 36epiraHHs OaHUX Ha cepBepax Ta B UeHTpax 0bpobkm OaHUX, SKi
BiAMNOBIfAOTb 3arajbHOBW3HaHMM BMMOraM Ta CTaHJapTaMm iHdopMauinHoi
besneku;

* BMNPOBALXKYE MNpoLenypn pe3epBHOro KOMitoBaHHA Ta BiQHOBAEHHA LaHUX Yy pa3i
BUHUKHEHHS TeXHIYHMX 3601B ab0 iHWKWX iHUWOEHTIB.

Y Bunagkax Ta MOpsAAKY, BM3HAYEHUX 3aKOHOOABCTBOM Yy Cdepi eneKTPoHHOI
ineHTudikauii Ta eneKTPoOHHUX JoBipyux nocnyr, EDIN iH(oOpMye KOpUCTyBadiB
€NEeKTPOHHMX [OBipYMX MOCAYr MPO MOPYLWEHHS KOHQigeHUinHOCTI Ta/abo wuinicHOCTI
iH(pbopMauii, WO BMAMBAOTb Ha HafdaHHA M  eneKTPOHHUX JoBip4ux nocnyr abo
CTOCYIOTbCS IXHiX MepCoHanbHUX AaHuX, 6e3 HeobrpyHTOBaAHOI 3aTPMMKK Ta Yy CTPOKW,
BCTAHOBJIEHi 3aKOHO4ABCTBOM.

Monpu BXxnUTTa EDIN HanexHux 3axoniB 6e3nekn, nepedada iHOopMaUil Yepe3s mepexy
IHTepHeT 3a CBOE NPUPOLOID MOB’'si3aHa 3 NeBHUMU pu3nkamu. Y 3B'a3ky 3 uum EDIN He
MO>Xe rapaHTyBaTu abcontoTHy 6e3neky OaHMX Nig 4Yac ixX rnepedadi 4epe3 Mepexy
IHTepHeT abo iHWIi Mepexi 3B’A3Ky, AKi He nepebyBatoTb Nig KoHTponem EDIN. byab-sika
rnepefgaya QOaHUX 3AOINCHIOETBCA 3 YypaXyBaHHAM TaKMX TEXHOMOriYHUX ObMeXKeHb i
PU3MKIB.



10. BAWI MNMPABA 4K CYB'EKTA
NMEPCOHAJIbBHNX OAHWUX

10.1. Bawi npaBa sK cyb’'ekTa nMepcoHasibHUX OaHUX
BiAMOBIAHO OO0 3aKOHOA4ABCTBA YKpalHWU:

* 3HATK NpPo A)xKepena 360py, MicLEe3HaXOOXKEHHSA CBOIX MEePCOHaNIbHUX AaHUX, Lini
IXHbOI 006p0bKK, Micue3HaxomxeHHs abo Micue npoxuBaHHS (nepebyBaHHSA)
B/acHMKa abo po3nopsigHMKa MepcoHaNbHUMX pfJaHux abo pJaTu BiAMoOBigHE
AOPYYEHHSA MpPO OTPUMaHHA Ui€i iHopMauii ynoBHOBa>Xe€HUM HMMKU ocobam,
OKpiM BMMaaKiB, BCTAHOB/IEHNX 3aKOHOM;

* OTPUMYyBATU iH(OPMALLiIIO MPO YMOBW HaflaHHA OOCTYMNYy A0 NEPCOHaNIbHUX AaHUX,
BKJIIOYHO i3 iH(hopMaLieto npo TpeTix ocib, aKMM HafatTbCA NOro NepcoHasibHi
OaHi;

* Ha OOCTYN A0 CBOIX MEePCOHaNIbHUX AAHUX;

* OTPUMYBATU He TMi3HiWe HiK 3a TPULAUATb KaJeHOapHUX LOHIB i3 OHA
HaOXoO)KeHHSA 3anuTy, OKpiM BuMaakie, nepepnbayvyeHnx 3aKOHOLABCTBOM,
Bignosiab nNpo Te, 4m obpobniooTbCca Bawi nepcoHanbHi AaHi, a TakKoX
OTPUMYBATW 3MICT TaKNX NePCOHaNbHUX OaHUX;

° Npen’ssBASTU  MOTUBOBAHY BUMOrY BJIACHUKY MEPCOHasIbHUX  AaHUX i3
3anepeyvyeHHAM NpoTn 06pobKK CBOIX MepCoOHaNIbHUX AaHUX;

° Npen’aBASTU MOTMBOBAHY BMMOTY MNpPO 3MiHY abo 3HULLEHHS CBOIX NEPCOHasIbHUX
OaHNX ByOb-IKMM BJIAQCHUKOM i PO3MOPSAHUKOM MEepPCOHasIbHUX OaHUX, SAKLWO L
naHi 06pobNTLCA HE3AKOHHO abo € HEAOCTOBIPHUMU;

* Ha 3aXWUCT CBOIX NEepCOHasIbHUX OaHUX Bif He3aKOHHOI 06pobku Ta BMMAAKOBOI
BTPATW, 3HULLEHHS, MOLWKOOXEHHS Yy 3B'A3KY 3 YMUCHMM MPUXOBYBAHHAM,
HeHaJaHHAM YN HEeCBOEYACHUM X HafaHHAM, a TAaKOo)XX Ha 3aXUCT Bif HadaHHSA
BiAOMOCTEN, WO € HeOOCTOBIPHMMW 4YM MOPOYaTb YeCTb, FiAQHICTb Ta Ainosy
penyTauito isn4Hoi ocobu;

* 3BepTaTUCA 3i CKapramm Ha 06pobKy CBOIX MEpPCOHasbHUX HOaHUX 00
YnoBHoOBa)xeHOro BepxosHoi Pagun YkpaiHu 3 npaB ntoanHmn abo go cyny;

* 3aCTOCOBYBaTK 3acobu MpaBOBOro 3axXUCTy B pa3i MOpyLUEHHS 3aKOHOOaBCTBa
MpPo 3aXUCT NepCoHasIbHUX OaHUX;

* BHOCUTU 3aCTEPEXKEHHS NPo 0bMe)XKeHHs NpaBa Ha 06pobKy CBOIX MEPCOHasIbHUX
OaHUX NpW HagaHHI 3roau;

* BiAK/IMKATW 3roay Ha obpobKy mepCcoHaNbHUX AaHMX BiAMOBIAHO OO0 Npouenypwu,
sAKa 3a3HavyeHa B M. 10.2.3 (€ 3aCTOCOBHOI TaKOX SAKLLO By € HawmM KJIEHTOM Ha
TepuTopii YKpaiHn);

* 3HATK MexaHi3M aBTOMaTUYHOT 06pPOBKN NepCcoHaNbHNX OaHUX;

°* Ha 3aXUCT Big aBTOMATM30BAHOrO PpilleHHS, SKe Ma€ A58 HbOro rpaBoOBi
HacnigKu.

10.2. IHwi npaBa cy6’eKTiB MepCcoHaNlbHUX OaHUX
BignoBiaHoO GDPR

OKpiM YKpalHCbKOro 3aKOHOAABCTBA i3 3aXWUCTYy MnepcoHaslbHUX AaHuX, EDIN yBa>kHO
CTaBUTbCA A0 3abe3neyvyeHHs Bawmnx npas, BCTaHoBeHUX GDPR, y ToMy 4uchi:



10.2.1. lNpaBo Ha iHdopMaLito

Mn rotoBi HagaBaTu cyb’'ekTaM OaHMX iHOPMaLilo MPo Te, AKi 3 IXHIX NepCcoHasIbHUX
AaHnx mn obpobnsemo.

Akwo Bn maTnmeTe 6a)kaHHSA Ai3HATUCHA, SKi Balwi nepcoHanbHi AaHi My obpobnsemo, Bu
3MoXeTe 3pobuTn 3anuT Ha Ul iHpopMauito y OyAb-AKMA Yac, 30KpeMa LUASAXOM
3BepHeHHsA 80 EDIN 3 BMKOPUCTaHHAM CUCTEM KOMYHiKauin, nepeabavyeHmnx nyHkTom 11
uiei MoniTnkn.

Mepenik faHWX, AKi MU NOBUHHI Bam HagaTn, Bu MmoxeTe 3HanTn y ctaTtTax 13 i 14 GDPR.
Mpv uboMy, Nig 4Yac 3BepHEHHS BW MOBUHHI MOBIAOMWTW HaM CBOI KOHKPETHiI BMMOIW,
wobn MM Manm 3MOry Ha 3aKOHHUX NiACTaBax PoO3rAsHyTW Baw 3annT i HagaTw BiANOBIAb.

3BEpHITb yBary, WO y BUNagkKy, KoM MU He 3MOXKEMO MocCBiguYnTun/ineHTNdiKkyBaTn Bawy
ocoby wnaxom obMiHy eneKTPOHHMMMK noBigoMneHHAMM abo Mmig Yac Baworo 3BepHeHHS
no EDIN, abo y Bunagky obrpyHToBaHMX CYMHIiBiB CTOCOBHO Bawioi ocobu, Mn moxxemo
nonpocntn Bac HajaTM AOKYMeHT, wWo nocsBigvyye ocoby. TiNbKM TakKUM HYUHOM MU
3MOXKEMO YHMKHYTWU po3rosiocy Bawunx nepcoHanbHMX AaHUX 0Cobi, ika MOXXe BMOaBaTw
cebe 3a Bac.

Mn obpobrmMo 3anNnUTV y HAWMKOPOTLUI CTPOKK, aje pasoM 3 TUM MPOCKMMO Mam’'aATaTu, WO
HadaHHSA MOBHOI i 3aKOHHOI BiIAMOBIAI CTOCOBHO MEPCOHalIbHUX OaHUX - Le CKAagHumn
rnpouec, AKNM MoXKe TpmeBaTu L0 MicALS.

10.2.2. lNpaB0o Ha BUNpaB/ieHHA faHuX Npo Bac

Akwo Bu BusaBUTe, WO AedKi MepcoHanbHi gaHi, fki mMm obpobnsemo wono Bac, €
HenpaBuabHUMK abo 3acTapinmMu. Bn Mo)xeTe CaMOCTINHO BHECTM BiAMOBiAHI 3MiHM 3a
nonomoroto yHkuioHany CepBicy, 30KkpeMa LASXOM BXoay A0 ocobuctoro kabiHeTy abo
iHworo o6bnikoBoro 3anucy B CepBiCi, AKWO Taka MOXAMBICTb nepenbayeHa
dyHKUioHanoMm BignoeigHoro Cepsicy.

MOXXNMBICTb CaMOCTINHOI 3MiHW NepcoHasbHUX AaHUX Moxxe 6yTm obmexeHa wWoOAO
BiIOMOCTEN, §AKi Oynu BUMKOpUCTaHi Onsa igeHTudikauii ocobn, HagaHHSA €NeKTPOHHOI
[oBipyoi nocnyrn abo BKAOYEHI A0 KBaniikoBaHOro cepTudikaTa BiAKPUTOro KJtoya.
3MiHa TakKux BiAOMOCTEN 3AINCHIOETLCA Yy MNOPSAAKY, BMU3HAYeHOMY 3aKOHOAABCTBOM,
YMoBaMu KopuUcTyBaHHA CepBicoM.

3MiHW 00 nMepcoHasIbHUX [OaHUX He BHOCATLCA Y BUMNAAKY BUMKOHaHHA [OOroBOpy
NoB’sAI3aHOr0 i3 BUKOpUCTaHHAM CepBicy abo SKLWLO TaKi AaHi MiCTATbCA Y NOOATKOBOMY
OOKYMeHTi, sakun 6yno cknageHo BiAMOBIAHO 40 NnoagaTKOBOro 3aKOHOOaBCTBaA.
OcobnmeocTi peanisauil npaBa Ha BUNpaBieHHA OdaHUX nNpo Bac Moxe Takox
perynioBaTucsa YMoBaMu KopucTyBaHHA CepBicoMm.

10.2.3. BigknukaHHs 3rogn Ha obpobKy nepcoHasnbHUX OaHUX i
npaBo Ha 3abyTT4

Y pasi, akwo EDIN obpobnse Bawi nepcoHanbHi gaHi Ha nigctasi 3roam Ha 06pobky
nepcoHanbHUX HOaHUX (30KpeMa, 3 MeTOol 3OINCHEHHA MAPKETUHIOBUX PO3CUIIOK),
nonanbly o6pobky MoXKHa y ByAb-KMUA Yac NPUNUHUTU. [LOCTaTHLO BiAKAMKATW 3roAy Ha
Taky 06pobKy.



Bu TakoX MoXxeTe BUKOPUCTATU CBOE NpaBo Ha 3abyTTa. Y Bunagkax, nepenbavyeHux y CT.
17 GDPR, EDIN 3HuwuTb Bawi nepcoHanbHi padi, Aki obpobnse, 3a BUHATKOM TUX
nepcoHanbHUX pfJaHuX, aki mu 3060B’a3aHi 6bynemo 36epertm BiAMOBIAHO A0 BMMOT
0OroBOpY, 3aKOHOABCTBA Ta 3aKOHHOI MeTu 06pobKu.

3BepTaEMO yBary: BigK/JMKaHHA Bamum 3roanm 0O MOMEHTY 3aBepLUeHHS npouenypwu
ineHTudikauii Ta ¢gopMyBaHHA KBaniikoBaHOro cepTudikaTa eneKTPoHHOro nignucy
YHEMOXXJINBJIIOE HAafaHHSA e/IeKTPOHHOT AOBIipYOl NOCAYru.

AKLWo KBanihikoBaHMN cepTudikaT y>xe by chopMoBaHUN, BioKAMKaHHA Bawoi 3rogm abo
BMMOra nMpo BuAasIeHHS OaHWUX He npu3Bene 00 iX HeramHOro 3HWLEeHHS. BignosigHo Ao
BVMMOI 3aKOHOOABCTBa Yy Cdepi eNeKTPOHHOI igeHTudikauii Ta eNeKTPOHHUX OO0BipYUX
nocnyr, EDIN sk kBanicikoBaHnM HafaBay 3060B'sa3aHUI 36epiraTv OOKYMEHTU Ta AaHi,
Ha niactasi sakux Oyno 34iNCHEHO igeHTudikauito ocobu, MPOTAroM BCTAaHOBJIEHOrO
3aKOHOM CTPOKY [AOJ19 MOXXJIMBOCTiI MNiATBEPOXXEHHSA YMHHOCTI €NeKTPOHHOro nianucy y
ManbyTHbOMY. Y LbOMY pa3i nicns BiaKAMKaHHA 3roanm obpobka AaHMX NPOOOBXKYETLCS Ha
iHLWIiM NpaBOBi NiACTaBi - BUKOHAHHA BUMOI YAHHOIO 3aKOHOLaBCTBaA.

3asBa Npo 3HULLEHHSA NepCcoHasibHUX AaHUX MoxXe 6yTw nodaHa B NMCbMOBIN opMi Ta
HanpaBneHa o0 EDIN 3a agpecoto micuesHaxonxeHHA EDIN abo Ha enekTpOHHY afpecy,
BKa3aHy y nyHKTi 11 uiel Monitukn, abo X, 3a HAABHOCTI BiAMNOBIAHUX HanawTyBaHb B
Cepsici, fIKi 003BONIAIOTb aBTOMaTU30BaHWUM criocoboM cdopmyBaTu Ta HadicnaTu TakKy
3aaBy.

Ane Bu Ma€Te BpaxyBaTW, WO 3asBa MNPO 3HULLEHHS MEPCOHaNIbHUX OaHUX Moxxe byTwn
3a[0BOJIEHA BUWKJIIOYHO Yy BUNAAKY BIACYTHOCTI MOAasblUMX 3aKOHHUX MiaCTaB ANns
06pobkn nepcoHanbHUX paHux nepenbadeHnx Uieto ToONITUKOK Ta 3acTOCOBYBAHUM
3aKOHOaBCTBOM.

By Ma€eTe Tako)X BpaxyBaTu, WO €NeKTPOHHUN OOKYMeHTO0o00ir, AKun peanisyeTbcs 3
BUKOpUCTaHHAM Cepsicy, nepenbaya€e yd4aCcTb y HbOMY AEKiIbKOX YYaCHUKIB, AKi MatoTb
6yTn igeHTudikoBaHi, a ToMy QA0 HanpasneHHa EDIN Takoi 3asBu Bu MNOBUHHI
BperynoBaTn nopanok poctyny Ao CepBicy Ta eneKTPOHHUX [OKYMEHTIB, AKi
CTBOPIOOTLCA Bamu 3 BUKOpucTaHHAM Cepsicy, NOrognTu BUKOPUCTAHHA €NIeKTPOHHUX
AOKYMEHTIB Ta Bawwux nepcoHanbHUX f[aHUX 3 agpecataMmm Bawux enekTpoHHUX
AOKYMEHTIB, af)Xe npu 3HULWEeHHI Bawunx nepcoHasbHUX AaHUX AOCTYN OO €NeKTPOHHUX
AOKYMeHTIB Bamun yHeMoxnumBntoeTbCa. Mpu ubomy Tpeba bpaTtn fo ysaru, Wo agpecaTtu
Bawunx enekKTpPOHHUX [AOKYMeHTiB, OyayTb MaTuW MOXAMBICTb [AOCTYNy QOO TaKuX
€NeKTPOHHUX OOKYMEHTIB, B AKUX MICTATbCA Bawi nepcoHasnbHi gaHi. B TakoMy pasi Mu
pEeKOMeHOYEMO BperyaioBaTh BiAHOCMHM 3 Bawumm KOHTpareHTamu/agpecatamu
€/IeKTPOHHUX [OOKYMEHTIB B [O0rosopax, yrogax Ao abo nig 4ac 34INCHEHHSA 3 HUMWK
€NeKTPOHHOro goKyMeHTo06iry.

Akwo Bum € cniBpobiTHMKOM KoOMMaHii Big iMeHi £KOi 3A0iNCHIETE eNeKTPOHHWUN
OOKyMeHTo0bir Ha miacTtaBi yknageHux 3 EDIN pgoroBopiB, TO 3asiBa MPO 3HULLEHHS
MepCcoHaNibHUX OaHUX MOBUMHHA MOroJ>KyBaTUCSA YNOBHOBa)KeHO ocoboto Balloi komnaHii,
BiZl iIMEHI Ta B iHTepecax Kol Bu 34iNCcHIOBaNM eNeKTPOHHUI OKYMEHTOO6Ir.



11. 0O KOI'O 3BEPTATUCA 3 TTMTAHb
SAXUCTY BALWNX MEPCOHAJIbBHUX
ONAHWX B EDIN

AKLWO y Bac BUHUKHYTb NUTaHHSA, 3ayBa)KeHHsA abo nobarkaHHS WoA40 3aXUCTy Ta 06pobku
Bawunx nepcoHanbHUX gaHux, Bu moxxeTte 3BepTaTtucsa o EDIN:

* YKpaiHa, M. KuiB, 03061, synumusa Muxanna OoHus, 6yn. 6
* e-mail: dpo@edin.ua

Y cBOeEMY 3BepHeHHi 0DO0B’'SI3KOBO BKa3yWTe CBOE iM’Sl, Mpi3BuLLE, afApecy esIeKTPOHHOI
MOWTKN, @ TAKOXX AeTaJibHi MNTAHHS, 3ayBa>KeHHS, BUMOIU.
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